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DIRECTOR’S MESSAGE 
This month has been eventful for UH&LA. Utah travel is rising, and 
the state and national level indicate travel should be up this summer. 
AAA is predicting a 7.6 percent travel increase in the west compared 
to 2009. Hotel bookings are going up, and hopefully it will continue 
throughout the year. UH&LA looks forward to the rising occupancy 
rates, and expects Utah’s travel industry to continue to climb.  
 
Earlier this month, I enjoyed the Tourism Conference in Logan. The 
Utah Office of Tourism and the Utah Tourism Industry Coalition 
worked to create a series of speakers, workshops and networking 
opportunities. The three-day event was informative, pertinent and 
exciting. I was able to see many of our members there, introduce the 
association to new people and learn new ideas about tourism.   
 
Conferences are a good opportunity to work and network with 
members and partners. These events are important to each of us. 
They allow us to work together on legislation, to market more 
cohesively, to understand our guests better, and to learn best 
practices and ideas for improving our properties.  Our Fall 
Conference this October will provide this chance and we hope you 
plan on attending. 
 
We look forward to a productive summer with our partners and 
members. I appreciate UH&LA’s members’ participation in events. 
Your continued support and activity is what makes it possible for the 
association to continue protecting the hotel industry.   
 

Michael Johnson 
Executive Director 

Utah Hotel & Lodging Association 

Summer Webinar Series 
 

UH&LA’s Summer Webinar Series has officially 
started. The first presentations have been 
wonderful educational experiences, and we look 
forward to the series continuing throughout June 
and July.  
 
Wednesday, June 2 at 10:30 a.m. 
Sprague Pest Solutions "Green Programs for Hotels" 

 
Wednesday, June 9 at 10:30 a.m. 

Fluid Studios "Social Media" 
 
Wednesday, June 16 at 10:30 a.m. 

Utah.com "Web-Based Marketing" 
 
Wednesday, June 23 at 10:30 a.m. 

GBS Benefits "Health Care Reform Updates" 
 
Wednesday, June 30 at 10:30 a.m. 

Six Star Solutions "Customer Service" 
 
It’s not too late to sign up for this unique learning 
opportunity; just check your email the week before 
the presentation and read the instructions on how 
to register.  
  
Call (801)593-2213 for more information. 
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May Partner Highlight – Utah Tourism Industry Coalition (UTIC) 
 

UTIC held a conference earlier this month in Logan. Participants benefitted from meetings and workshops designed to teach 
companies how to succeed in today’s economy.  
 
A hike up Logan Canyon started the conference. During the next two days individuals got to choose from a series of classes 
about the media, marketing, service, international travel and promotion. The conference was fun in addition to being 
educational. A wine and cheese social was offered in the Eccles Theatre, a behind-the-scenes tour of the Utah Festival 
Opera was open, and dinner and a presentation were given at the American West Heritage Center.  
 
UTIC did an excellent job on the tourism conference this year. It was valuable experience to be able to participate with 
others in the industry and learn from the best.  
 

Call Danny Richardson at (801)505-5266 or visit http://utahtourism.org/ for more information. 
 

 
American Hotel & Lodging Association 
 
Utah Hotel & Lodging Association members, who are also 
members of the American Hotel & Lodging Association, get 
additional benefits for being members. AH&LA offers a 
variety of discounts on services hotels need.  
 

AH&LA’s Member Benefits: 
 
AH&LA’s Educational Institute – the world’s leading provider of hospitality training and 
professional certification provides education and resources to members at 20-40% off retail.  
 
Staples Business Advantage – Receive discounts averaging 40% off list prices on items in 
Staples’ full line catalog.  
 
AH&LA’s Career Center – Receive a 20% discount on recruiting services! This database gives you 
access to the nation’s largest searchable, online database of candidates and job openings specific 
to the lodging industry.  
 
WageWatch – Same 10% on essential compensation, benchmarking, and benefits survey 
information. This internet-based solution addresses all the lodging industry wages, salaries, and 
benefits data.  
 
FedEx – Save up to 29% on FedEx’s full suite of services, with no additional costs or minimum 
shipping requirements.  
 
AH&LA Insurance Center – Receive the Prescription Drug Card, granting each employee 
discounts on prescription drugs, no matter their insurance standing. Unlimited free cards; 10-35% 
off prescription drugs.  

New UH&LA  
Members in May: 

 

Crystal Inn Logan 
Crystal Inn St. George 
 

 

http://utahtourism.org/
http://www.ahla.com/content.aspx?id=3148

